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Chapter 12: Library and Other
Learning Resources

GBSC ensures the availability of learning resources and services of
appropriate form, range, depth, and currency to support its curricu-
lar offerings and to meet student needs.

Analysis

Providing Learning Resources

GBSCis R.G. Flexon Library, the main campus library, is where most stu-
dents study and conduct research. There are approximately 40,000 items,
including more than 200 periodicals, available for the use of its patrons. The
Flexon Library is open 68 hours each week.

Additionally, there are three specialized libraries on campus. The
H.E. Schmul Library is a small library including many non-circulat-
ing old and/or out-of-print books where Ministerial Education
students can conduct theological research and prepare sermons. In
addition to its many commentaries and sermon helps, the Schmul
Library contains a computer with specialized software. The Gale
Library, located in the William D. Gale Study Center for World
Missions, contains many recent intercultural and missions-oriented
books and videos among its collection. The Music Division also
maintains a library containing music scores and music recordings.
These libraries, specializing in division-specific materials, are
operated by the divisions that house them. Because their holdings are not of
general institutional use, they are not addressed in this study, but are simply
noted here as additional learning resources.

The Flexon Library staff has developed a written statement that details the
libraryis mission and objectives. The libraryis mission statement is located
in the Library Handbook, which is distributed to all incoming students at the
beginning of the fall semester and copies of which are also available at the
circulation desk in the library. The mission and objectives are given below.

The R. G. Flexon Library supports the programs of Godis Bible School and
College by providing appropriate resources and services.

The library is committed to the following:

1. Providing a variety of materials to meet the current and anticipated informa-
tion needs of its constituency

2. Assisting library users in the utilization of on-site resources and in locating
and obtaining information from other sources

3. Maintaining a facility conducive to study and research
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Operating the Flexon Library

Personnel. Head Librarian Elisabeth Tyler holds a Master of Science in
Library Science from Clarion University of Pennsylvania, an ALSA accred-
ited institution. Mrs. Tyler has more than nine years of experience in both
public and academic libraries. As Head Librarian, Mrs. Tyler holds faculty
status; she also teaches CTE 333: Library Methods, an education class that
focuses on training teachers in library skills and how to expound those skills
to their students. As a member of the faculty, the head librarian participates
in monthly faculty meetings. The head librarian is directly responsible to the
VPAA.

Other than the head librarian, currently there is no qualified, non-student
support staff in the library. The library does utilize a trained staff of student
workers. This staff of students assist the head librarian during afternoons
and manage the library in the evening hours. The quality of their perfor-
mance is attested by studentsi valuation of library services (see below). The
Library Committee is currently encouraging the administration to consider
hiring a full-time assistant for the head librarian.

Library personnel are also assisted by the Library Committee, which meets
monthly during the academic year. Committee membership in the 2005-2006
academic year included two division chairs (Teacher Education and General
Studies), one division staff member (Music), and two student representatives
selected by their division chairs (Intercultural Studies and World Missions
and Ministerial Education). The head librarian chairs the committee and is
responsible for the meeting agenda and minutes.

Promotion of services. The head librarian
provides a brief overview of literary skills
during NSO each fall. Throughout the year, the
head librarian and student workers spend a
large portion of their time orienting students on
an individual basis to the Flexon Library
cataloging system.

Funding and technology. The institution
continues to invest a minimum of $25,000 per
year in books and other media for the R.G.
Flexon Memorial Library and the other library
collections on campus. In 2000, it was deter-
mined that an equal amount of money for each
academic division would be provided in order to
purchase new material. Thus, resources are allotted evenly among the
academic divisions. The division chairs decide what materials to order with
their annual allotment of $5,000, and they submit these orders to the head
librarian, who then procures the items. Also, the librarian has been autho-
rized to make sure new library acquisitions keep the holdings in proper
proportion to majors offered.
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The library receives 160 periodicals through EBSCO, a company that
processes periodical and journal orders for the libratypresent, the annual
expenditure for periodicals is approximately $7,78dditionally, the library
receives approximately 50 magazines and newsletters from various church
organizations at no cost, so the total number of periodicals libtaey is
approximately 210

In January 2006, four library computers were replaced with newer models.
All of the computers were recently networked, and two networked printers
were also added in January 2006.

As of the 2005-2006 academic yeidue librarys catalog is not

available online, despitefefts by institutional ITpersonnel.

Head librarian holding the However the head librarian has identified afoaflable means of

procedures manual

making the catalog accessible from the Internet, and the institution
plans to move forward with purchase and implementation of this
system.A new system is expected to be implemented before the
end of the 2006-2007 academic year

Procedures and ecord-keeping. Until recently the 1998 proce-
dures manual was the last updated procedures manual currently

Librarian Elisabé&tfier

looks through the Librany

Procedures Manual

available in the libraryThe head librarian and a senior student,
enrolled in Library Methods, worked to create an updated version
of this manual, including in it all policies and procedures currently in prac-
tice. Any policies not clearly stated in the old manual, or policies needing to
be updated, were taken before the Library Committee for evaluation before
being placed in the new manual. Updating of the manual was completed in
Spring 2006.

The head librarian keeps records of all monetary transactions in the.library
She also keeps records of the number of materials circulated from the
reserve shelf, in the librarand through checkoutll of these records are
kept on file in the library dice, and many of them are also recorded in the
semi-annual Board reports to tH@AA and Board offrustees.

Assessing the Flexon Library

In the three years the current head librarian has worked at GBSC, the number
of patrons, as well as the number of circulated items, has increased approxi-
mately 40%.The librarian attributes this change to additions in library
programs and promotions made during these three years.

Sudent assessmentThe Sudent Life

Survey given at the end of the academic year
asks students to rate various institutional
personnel and services on a 5-point Likert
scale. The library — specificallyits resources
and atmosphere for studying — is rated on the
SLS, and results for several years are shown
in the graph below (SA-4).
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